Sharp ER-A570 and ER-A610 operation CANADA Manual

.

ER-A570 and ER-A610

7
7

2
o

Customer Handbook
Operation Manual

.....

! ) I

ER-A570

ER-A610



Mid-Range System Solution

FOR THE MANAGER 3
1. OVERRIDE ENTRIES ereresrseee st bt sh e se s ene e e sasntns 4
2. CORRECTION AFTER FINALIZING A TRANSACTION ...ccecieerenseennnane 4
FOR THE OPERATOR 5
INTRODUCTION 6
@ PREPARATIONS FOR ENTRIES....cccieesseeseessaerseserssssssssessessascasassesssssoseastssssnssssssasassassensesssonsesnssssassesassessesssssassenssassnnes 6
@ ERROR WARNING c..eeviiereeeressesnesaesssssessassensvnsssssesasssssessssssasesreseossasrasssssssssssssesssonsonsseensentesassssasessessessessssnses 6
@ SAMPLE RECEIPT .ccoeeveereerserssnssnesnrssensasesansssassonsens 6
ENTRIES "
1. SERVER CODE ENTRIES ..coveuiuimesesssseesesssonsisssssssssssmsessssasassnsssassonsonsasnsassssesenes 7
2. ITEM ENTRIES ....... treesersessanseennes 8
(1) Single item entries........cevccrrrecrrerccnan 8
* Entries into departments 8
¢ PLU entries 8
* Subdepartment (Open PLU) entries 9
* UPC entries 9
* UPC Learning Function 10
* UPC Delete Function 10
(2) Repeat entries... 10
(3) Multiplication entries 11
(4) Split-pricing entries.........csusnsse. cessnsnetsestrannaes ettt s s SRR sa e RS s as R san et 12
(5) SCALE EHIPIES «.unneeverrrerceccrisreassesssnesissssssesssssnssssssesreseses 14
* Manual scale entries 14
¢ Automatic scale entries 15
* Issue of tare weight receipt 16
(6) Single item cash sale (SICS)/single item fiNQLIZe (SIF) ERUITES .uweuveneeesseereereresecsesesesssessessasssssssessasensessasesenrasenes 16
SICS entries 16
@ SIF entries. 16
3. DISPLAY OF SUBTOTALS 17
4. FINALIZATION OF TRANSACTION 18
(1) Cash or check tendering. 18
(2) Mixed tendering (check + CaSh)..uurerreeeveeerreereerresrennans 18
(3) Cash or check sale that does not need any tender entry 19
(4) CRAFGE (CTEAIL) SALE ouuveeneirirrissesereereersasssssssnssss s sssarssseossssssssssisensisesssssessnssssassssssssssnees 19
(5) Mixed-tender sale (cash or check tendering + charge tendering)...... 20
(6) FOOQ SLAMP LENAETING .n.vvonnovreirercriritricrecreesesseesissssssessnsassstssssnsssssssssassssassssossassasssssesassssssnsstosssernssmssensasmsmesns 20
5. AUTOMATIC TAX wouvrirrerereainssssseiscssssssmsesisssstnsersecssesessessasesesssnssssassssassassssssssssassossesesssassesssonsnssessssesesssssassssensssssnsnsemenes 22
6. MANUAL TAX cucireeerreserenmisesnsnsassssssissssssssmsesasssassessssssassasssassassenses rerers et a s s s sasssaen .22
7. AUTOMATIC-TAX DELETE wecucuirmrresesrecessorrvesasssnsscssnsrssessssessssssonessnnns 22
8. TAX STATUS SHIFT u.uvruerursisueresesserenensesnasassenmesssssesssseressrssesssessssssassassssessessntssssssssnssssasstenssnesesesssassssssesnsasssnssesssenes 23
9. FOOD STAMP STATUS SHIFTuccuvruieuiaernercuesiearernersssssssssssssssensssssesssssssessestssessassssessssssssasessassessessensesssssesesssssnsesseessseneessssses 24
10. PERCENT CALCULATIONS (PREMIUM OR DISCOUNT) .................................................... 24
(1) Percent calculation for the Merchandise SUBIOIAL..........uvueveeeeieeeneeereeresereesressessssessansssesssssnsssessessssssssesssssesssasnes 24
(2) Percent CalCUIRLION fOI (M CRUPIES ........cveeereevvveeresssenrisrsesnseninisssssssessossssssssssssssssessasassssssssssnssssssssasssensasssssseses 25
11, DISCOUNT ENTRIES ..eucverserersesesseressrsnssassesssssssessesssesssesessssssssessasssesenssnssentonsssassnsnsssssensssnssnsasessssessseessessessessessssseseens 25
12. REFUND ENTRIES ...vvvimreienisienssuesssisssnesssessstasnstssssssessasstssntssssessstesssesssssssnsssessesesessassssasssentesesessstasesssssnssssnsensasessnenn 26
13. PRINTING OF NON-ADD CODE NUMBERS.......cccoestrueurirescsssrsssstsseressesssencessossssensasssssassesssssessasssnsssssassestonsssnssessensesessssns 26
14, NO SALE (EXCHANGE) 1veutsensesisesssenisosimssesiasesestsesssssatesssssssmsssesssosssesssrssssssssstssnsesssssssasasssessssssssssensssessesssessssstssessnsans 27
15. RECEIVED ON ACCOUNT ENTRIES .uvuvuicseecueiucsaresesccsstsssssssstnessssssssssssosentosssssssassssesessasssnsasssnsasseseesesassessesnsnsesssasses 27
16. PAID OUT ENTRIES ...corvriererssenssencersessesessssesssesssesesesesssesssessassosssasssssensasasssssannssssssessasssonssssnsesassssseesenssssssaseseesesssssssesons 28
SHARR SHARP ELECTRONICS OF CANADA LTD. 1



Mid-Range System Solution

17. CURRENCY CONVERSION...... erreereniesaeste et e st e n et st seaean 29
18. PLU MENU LEVEL SHIFT (FOR DIRECT PLU) c.cocevuettrntnnnerreernisescnssessaseessssnsessssssssaens 30
19. PRICE LEVEL SHIFT (FOR PLUS AND UPCS)...cuvuuimermernrmressentesnesnesernesnssensessssenssasassssene 31
(1) PLU price level shifting. 37
(2) UPC price level shifting 33

20. PRICE INQUIRY FUNCTION (FOR UPCS ONLY) 34

21. PRICE CHANGE FUNCTION (FOR UPCs ONLY) 34
22. PROMOTIONAL PLU (SET PLU) ENTRIES 35
23. LINKING PLU ENTRIES 35

24. GUEST CHECK (GLU/PBLU) ENTRIES .e36
(1) New guest .

(2) Additional Ordering.....eveeeveenrrrsrennes 37
(3) SELLEMENE counneeeerereenererrerrrrr e ssnsssssenans 38
25. TIP IN ENTRIES . 38
26. TIP PAID ENTRIES...... 39
27. DEPOSIT ENTRIES...... . 40
28. BILL TOTALIZING/BILL TRANSFER 40
(1) Bill totalizing 40
(2) BUl ITANS[ET couvnereererressssicrncessissensenssenseessessssmsssasssasssssssnsssnsssssessssssesesessesssssnessnssssssssssasssessasssasssesessssssmsssmsenes 41
29. GRATUITY cuuuvirrrisririsecencsesssasessasssesssssssessssssorssssssassss sesosssseemsnsesresante 42
(1) Calculation . 42
(2) Exemption. - 42
30. CASHING A CHECK ... eeerenrsnsaee sttt et e aa e e sn e ne 42
31. AUTOMATIC SEQUENCING KEY (AUTO KEY) ENTRIES....veveeusmrncsessonsenne . 43
32. REMOTE PRINTER SEND FUNCTION ....vuvueverscnranaes 43
32, CUSTOMER FILE ...cemrurrernrresresereressessssnssssessssessonene 43
(1) New customer.... 44
(2) Retrieving Customer balance....... 44
(3) PAYIMENL Of CUSIOMEL DAIANCE. c.uuveeeeresreeeereeserrersesissesiesesssseeseseasessessssesossesnssssesssesssms e eeseens 44
(4) Delete of Customer codes 45
CORRECTIONS 46
1. CORRECTION OF THE LAST ENTRY (DIRECT VOID). 46
2. CORRECTION OF PAST ITEM OR EARLIER ITEM ENTRIES (INDIRECT VOII)) 47
3. SUBTOTAL VOID.... 48
4. CORRECTION OF INCORRECT ENTRIES NOT HANDLED BY THE DIRECT OR INDIRECT VOID FUNCTION +evveeeeneeeeoeeeoone 48
ELAPSED TIME TRACKING 49
COPY RECEIPT PRINTING 50
REPORTS,, 51

2 SHARR SHARP ELECTRONICS OF CANADA LTD.




This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/sharp/ER-A570 and ER-A610 operation CANAD.

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/

HTTPS://THE-CHECKOUT-TECH.COM


HTTPS://THE-CHECKOUT-TECH.COM



